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ERNET India Tariff

Services and subscription rates w.e.f 01.10.2018

1. Web Hosting Services in cloud

Dedicated Packages

Features/Prices (in Rs.) WH1 WH2 WH3 WH4 WH5 WH6
Prices per month 5500/- 8250/- 14750/- 21500/- 28250/- | 54750/-
No. of Virtual CPU’s 1 2 4 6 8 16
RAM(in GB) 1 2 4 6 8 16
Storage (in GB) 40 60 120 180 240 480
VLAN Included | Included | Included Included Included | Included
Operating System Options* | Included | Included | Included Included Included | Included
One(1) Sub Administrator Included | Included | Included Included Included | Included
One time charges 5,000/- | 5,000/- 10,000/- 10,000/- 10,000/- | 15,000/-
*QOperating System * Red Hat Enterprise Linux
* Micrososft Windows Server
*Ubuntu Operating System
* CentOS Operating System
Additional Resources
Additional Resourses Tariff (in Rs) Per Month
1 Virtual CPU 2500/-
1 GB RAM 1000/-
Storage in minimum blocks of 50 GB each 600/-
Additional network segment (Per VLAN) 5000/-
Additional 1 IP (minimum in set of 2 IPs to be 400/-
purchased)
Additional 1 Sub-admin Account 500/-
Shared Packages
Web Hosting Plan (Windows/Linux)
I. Shared Hosting
WH1 WH2 WH3 WH4 WH5 WH6 WH7
Web space 100 MB 250 MB 500 MB 1GB 2GB 5GB 10 GB
Monthly data | Unlimited | Unlimited Unlimited | Unlimited | Unlimited Unlimited | Unlimited
transfer*
Annual Tariff 130,000 150,000 2,25,000 2,50,000 3,50,000 4,50,000 9,50,000
(Rs.)
One time setup | 5,000 5,000 5,000 5,000 10,000 10,000 10,000
charges (Rs.)

Applications supported: PHP/ ASP.Net

Databases : MySQL / MS SQL




Rental Server Web Hosting

II. Dedicated Hosting2 Plan (DH)

Rental of per Server: /annum Rs.100000
III. Collocation Hostings Plan (CH)

Space charges per annum for per 1U Rs.10000
Space charges per rack (42U) Rs.200000

1 Rental is for standard server with dual CPU, 4 Gb RAM & 146 Gb hard disk.

2 Dedicated hosting will have space charges and Bandwidth charges extra as per ERNET's collocation tariff above.

3 Space charges for Collocation include electricity & Environmental charges for standard server. Blade servers will be
charged at 150%. Bandwidth charges are extra as per ERNET’s standard tariff.

Terms & Conditions

° Minimum commitment will be for 1 years.
e VM would be given with basic O/S Configuration.
e  User would then be required to configure add-ons/services

e All the rates are applicable for one financial year but subject to revision without prior notice.
New users will be charged pro-rata on monthly basis from the month of commencement of
service till the end of that financial year for the first year. Second year onwards the billing cycle
shall be from financial year to financial year.

e Subscription period shall be one year and the entire Annual Tariff shall be payable in advance.

e  ERNET India also provides DR (Disaster Recovery) facility. The charges for this optional services
is 1.8 times of the package opted by the user.

e  Customer shall have an option to migrate from one plan to other plan on the basis of written
request after paying the Difference.

e All payments will be made in advance in the form of a Demand Draft drawn in favour of "ERNET
India" and payable at New Delhi.

e  Sites containing databases, it is mandatory to get the website audited by a certifying agency for
security of data.

e User shall also be fully responsible for maintaining the security & integrity of the websites
hosted on the respective servers.
Web Page Designing and Maintenance will be done by the User.

User account creation will be done by ERNET .User can change their passwords.

Data updation will be done through a mutually convenient mechanism.

Server maintenance will be users responsibility

For Dynamic content, Security audit of the content is required to be done to secure the content
from SQL Injection and Cross Site Scripting Hacking.

. User will be responsible for security audit clearance from CERT-in impaneled agency.
The cost incurred for the same to be borne by user itself

e  Virtual Domain for Web Services will be either under ERNET domain or will be obtained by the
User.

e Asper government guidelines any site hosted needs to be security audited by certified agencies
after which only we can host the site on the ERNET’s production server.

o Notice period for disconnection of service will be one month.



